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SECURE E-MAIL

Did you know that you can send an email directly to ACIR via the Secure Site?

An immunisation provider can send an email to ACIR regarding:

 a child’s vaccination history;
 natural immunity notifications for any recordable disease; 
 incorrect information regarding a child’s immunisation history; 
 and/or general questions regarding ACIR.

To send an email to ACIR follow these simple steps:

then…

Click on the 
teddy bear
stamp



then…

For timely processing enter the nature of your message in the ‘Subject’ header.  
Enter the child’s name, date of birth, Medicare number, and information you wish to 
report in the “Message Text”.

then….

Click on 
‘New 
Message’

Insert Subject 
and Text 
Message here



If you requested a response from ACIR check the ‘In Box”.


